
University of California, Irvine University Registrar 

 VERIFICATION OF ENROLLMENT FOR STUDENT LOANS 
(LOAN DEFERMENT INFORMATION) 

The University Registrar at the University of California, Irvine has contracted with the National Student 
Clearinghouse to provide students an efficient verification service for their student loan deferments. The 
National Student Clearinghouse is a nonprofit corporation whose operating costs are underwritten by 
participating member guarantors, lenders and services. Under contract agreement with the Clearinghouse, 
the Registrar's Office electronically reports the status of its students by the first day of instruction. The 
Registrar's Office automatically submits the status of all currently registered students to the Clearinghouse. 
Electronic reporting continues throughout the quarter (end of 1st, 3rd, 6th, and 10th weeks). For more 
information visit the services>verification>loan deferment verifications section of the Registrar’s Office website: 
www.reg.uci.edu. 
 
If you are eligible for deferment, but received a letter requesting loan repayment, follow the steps outlined 
below. 
 
1. First, contact your lender or loan servicer to verify your deferment status. Frequently, the lender has 

processed the deferment form between the time the letter was generated and the time you receive the 
letter through the mail. Contact information for some of the participating lenders and loan servicers is 
listed below. 
 
ACS, Campus Based Loans (Perkins)  1-800-835-4611  www.acs-education.com 
(formerly AFSA) 
AES (formerly PHEAA, PA)   1-800-233-0557  www.aessuccess.org 
Academic Management Services (AMS) 1-800-891-4203  www.amsweb.com 
ALL Student Loan Servicing Corporation 1-888-271-9721  www.allstudentloan.org 
Campus Partners (formerly AMS-NC)  1-800-334-8609  www.campuspartners.com 
Citibank (SLC, NY)    1-800-967-2400  studentloan.citibank.com 
Direct Loan Servicing Center   1-800-848-0979  www.dl.ed.com 
(aka Willam D Ford Direct Loan Program) 
Educational Computer Systems, Inc. (ECSI) 1-888-549-3274  www.ecsi.net 
National Education Servicing, LLC  1-800-345-4325  www.nationaled.net 
Nelnet (formerly UNIPAC)   1-888-486-4722  www.nelnet.com 
- EFS Services, Inc.  now part of Nelnet  
- Intuition, Inc.  now part of Nelnet 
Sallie Mae Loan Servicing Centers  1-888-272-5543  www.salliemae.com  
Wachovia Education Finance   1-800-776-2344  www.wachovia.com/education 
Wells Fargo Education Financial Services  1-800-658-3567  www.wellsfargo.com/student 
(formerly Norwest Student Loan Servicing) 
 

2. If your lender or loan servicer is unable to verify your deferment, contact a student service representative 
at the National Student Clearinghouse. The representative can verify: the date the deferment form was 
received, the date the deferment was certified and mailed, the enrollment status that was certified, and 
where the forms were sent  by the Clearinghouse. Contact information for the National Student 
Clearinghouse is listed below.  
 
 Phone:    Email & Website:    Fax: 
 (703) 742-4200   service@studentclearinghouse.org  (703) 742-7792 
     http://www.nslc.org 
 

3. In an emergency  (e.g., you are being threatened with default) the Clearinghouse will intervene on your 
behalf by faxing another deferment to the lender, and will work with the lender to insure that the form is 
processed on a high priority basis. 
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